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Our standard Emergency Transmitters can be 
worn as a pendant or on the wrist like a watch. 
They are waterproof, and can be worn at all 
times, even when in the shower.

The simple press of a button immediately sends 
an alarm to our Emergency Response Centre. 
The raised, tactile button makes it very easy to 
press, so it’s suitable for those who may have 
arthritis, lupus or fibromyalgia.

A nurse will speak to the user over a loudspeaker 
on the console. You do not need to be near the 
console unit to be heard.

Features
• Can be worn on the wrist like a watch, or 

around the neck as a pendant
• Permanently sealed-in Lithium battery
• Battery operated with life expectancy of over 

5.5 years in a typical domestic environment
• Ultra low power consumption
• Choice of white plastic watch band or grey 

lanyard
• Features Low Battery detection and 

supervision
• Compatible with the LifeGuard L-401/ 

L-401RV, and LifeGuard SmartHome IPD
• Village residents’ personal transmitters can 

also work in common areas (requires the 
new LifeGuard SmartHome IPD V2). The 
community centre IPD will be able to identify 
which resident pressed the alarm and display 

their details to our nurses. Simply call and 
request this feature to activate it.
(Note: this feature may affect nearby ILUs in range, and if so it 
may need to be turned off, at the discretion of The INS Group.)

Specifications
• Range: 433 MHz. Pendant range can be 

extended to larger areas around homes or 
to village common areas.

• Power: Lithium CR2032 x 1

• Battery Life: Over 5 years

• Operating Temperature: -20° to +50°C

• Waterproof Rating: IPX8

• Humidity: up to 90% non-condensing

• Dimensions:  38.6 x 25 x 10.9 mm

Battery life calculated on an average of two activations per day.
Specifications subject to change at discretion of The INS Group.

Wrist/Pendant Emergency Transmitter
Our Standard Transmitter lets you easily summon help at any time.

Warning for those with pacemakers:
Radiofrequency energy from mobile devices and other 
technologies, including our LifeGuard SmartMobile, SmartWatch 
and SmartTracker, may cause interference with pacemakers. In 
particular, note the following precautions:

• PROPER STORAGE – avoid placing or wearing them next to the 
pacemaker. For instance, don’t carry your mobile device in your 
shirt or jacket pocket if it rests near the pacemaker.

• PROPER DISTANCE – hold your mobile device to the ear 
opposite the side of the body where the pacemaker is 
implanted. Ensure your mobile device remains at least 15 
centimetres away from your pacemaker.
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